
SWISS AVENUE SURGICENTER

Dear Patient,

The staff at Swiss Avenue SurgiCenter is dedicated to meeting
your healthcare needs. Because your needs are important to
us, we commit ourselves to being responsive to your
suggestions and comments.

During your stay with us if you have a problem, complaint,
question or compliment, feel free to contact me at 214-821-2001.
We would appreciate your input in our continued effort to
provide excellent service. We lookforward to all opportunities to
improve our services and hope we will continue to be your
choicefor ambulatory care.

If you feel that a complaint warrants the attention of Texas
Department of State Health Services, you may contact TDHin
writing or by phone. TDH is the responsible agency for
ambulatory surgical center investigations. You can direct your
complaint to the Texas Department of State Health Services,
Health Facility Licensing and Compliance Division, 1100 West
49th Street, Austin, Texas 78756, (888)973-0022.

Thank you for choosing Swiss Avenue SurgiCenter. We
consider it an honor to help provide for your healthcare needs.

Sincerely,

Cynthia Gamino
Administrator

4103 Swiss Ave, Ste B
Dallas, TX 75204
Ph: 214-821-2001
F: 214-821-2047


